
(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Aeae11tea / ~ll•eJ 

JUN 2 6 ~01S 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

f:ecferaJ CommuniliiU011e Commrsston 
Office of the Secretaiy 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of South Park Telephone Company 
Study Area Code 462195 

Dear Ms. Dortch: 

On behalf of South Park Telephone Company ("South Park''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 South Park seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Ot J ; 
' 47 C.F.R. §§ 54.313, 54.422. List ABCDE i 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl ). 

Echelon Bui/ding II, Suite 200 
9430 Research Blvd .. Austin, TX 78759 
phone: 512-338-0473, fax: 512-346..()822 
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Accepted I nieEI 

JUN ~6 ?QlS 
Federal eommunk:aUot's Commission 

Office of the Secretary 

2015 ETC Annual Report of South Park Telephone Company 
Study Area Code 462195 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client South Park Telephone 
Company ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Cemer curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Ordet'') at para 9 citing Section 54.202(a) <P (ii). 

JSI 

_j 



Request for Confidentiality 
Page3 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Compani s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 46219 5 

<015> Study Area Name SOtml PARK TEL. co. 

<020> Program Year 2016 JUN 26 2015 
<030> Contact Name: Person USAC should contact 

David Shipley with questions about this data federal e&mftlllftl!Mlll8118 68MA!i&Gl9A 
<035> Contact Telephone Number: 7196764 lSl e.xt. 

Number ot the person identified in data line <030> 

<039> 
dshipleylilghvalley. net 

<100> Service Quality Improvement Reporting {tompl~te ottoc:h«I workshttt} 

{comp/tit attadltd work<h<•I} <200> 

<210> 
Outage Reporting (voice,..) ___ ..., 

I "' rr-che<:k box if no outages to report 

<300> 

Office of the Secretary 

,/ 

,/ 

,/ 

<310> :.::,::::::: ::: 'T' I • I 

I 
I,..., 

l•ttadJd•Kripfivedoc~U™-1-, -~---

,/ 

<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.n;.:d.:..l _....,;l=o=====:L----------. 

<330> D"'" oo Att•mP" Cbro•db•rnl)I l•--••!._o ,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile :o:.:o=============: 
./ 11 ' 

<430> Number of Complaints per 1,000 customers (broadband) 

::~ ~x:~le 1::: I ./ 

<500> Service Quality Standards & Consumer Protection Rules Compliance {check. to indicate urtificotion} ./ II "' 

<510> 
I "'"'-"·"" 

<600> 

<610> 

<700> Company Price erlngs {voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(attached descriptive document) 

attached descriptive document} 

(complete ottac/ltd worbhe•t} 

(complete attached work.sheet) 

(comp/ett attached WOtl<sheet) 

(If yos, comp/ti• attodltd work<httt} 

Ives 

(attach de1crlpti<H doc.ument) 

<1100> Certify whether terrestrial backhaul options exist (Yes or Nb) @ Q 111 no~ chttll to lndlcatt c.rtifiootJonJ 

<1110> (compl•teottac/ltdworksh .. t} 

<1200> Terms and Condition for Lifeline Customers (comp/tteottachtdworbhtt(} 

Price cap carriers, Proceed to Price Cap Additional Documentation Worlcsheet 

Including Rote-of-Return Corriers offilioted with Price Cop Local Exchange Corriers 
<2000> (<httll to lndla>U C<ftl/lcatlon} 

<2005> (<emp/•t• attachtd work•httt} 

Rate of Return carriers, Proceed to ROR Additional Docum,ntation Worksheet 

<3000> (check to lndl<att ctttificatlon} 

<3005> (complete ottachtd wwksheet} 

,/ II ,/ 

.___..;.../ _ _,I ._I ___ -1 _ _, 

---'-~1 .... 1 -"'-~ 

---'~~ · 

,/ 

./ 

Page 1 

Page 1 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Dita Collection Fonn 

<010> Stu~ Area Code 

<015> Stu~ Area Name 

<020> Pr21ram Year 

<030> Contact Name • Person USAC should contact r!lardlnl this data 

<035> Contact Telephone Number - Number of ~rson Identified In data line <030> 

<039> Contact Email Address - Email Address of ~rson Identified In data llne <030> 

<110> Has your come!"~ received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? 

462195 

SOU'I11 PARJt TEL. CO. 

201 6 

David Shipley 

7196764151 ext. 

dahipley9ghvalley. ne t 

(yes/no) U 0 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. - - . . . .. 
Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress rep0rt filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""'"om ¢ < - UH I 
Please select the approprtate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Rep0rt how much universal service (USF) support was received 

<115> How ITMlc:h (USF} WIS used to impnM seMce quaity end how support was used to inprOYe seMce qualty 

<116> How mudl (USf) was used to impfOYe seMc:e coverage end how support was used to improve seMc:e cowrage 

<117> How mudl (USf) was used to imprOYe seMc:e capacity end how support was used to imploYe seMc:e capacity 
<118> PrO¥ide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) Service Outap Reporting (Voice) 

Dita Collection Form 

<010> Stu~ Area Code 462195 

<01S> Stucly Area Name SOUTH PARK TBL. co. 
<020> Procr_am Year 2016 

<030> Contact Name · Person USAC should contKt r~~d_ln& this data o.vid ship~ 
<03S> Contact Telephone Num~ . Number of person Identified In data line <030> 7196 764151 ext . 

<039> Contact Email Address • Email Address of penon Identified in data line <030> dahipleY9ghvalley. net 

<220> -- ---- --..-- ---- -- -- --- --
NOllS 

Refenmc.e OWtfeStart Outa .. SUtrt OW!pEnd aut.pEnd Number of 
Number Date Time Date Time CUstomers Affected Total Number of 

Customers 

- .. 

·-·· 

911 Fac:Hltles 
Affected 
IYes/Nol 

Page 3 

FCC Form 481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Mv2013 

.. -
Did This OWip 

Service OUtate Affet;t Multiple 
Desctlptlon (Checll StudyAmls Service Outap '"-tattve 

•• tfllt -"" IYes/Nol llesolutlofl l'rocedures 

Page 3 
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~~·~·il.fl·~\?.~it1 

~~,·~~::;:~~:1·:~.:~~;~i}W,~if~tfi~~f:~?i~~{;!, 
<010> Stv~ Area Code •62195 

<015> Stvlly Area Name SOUTH PARK TEL , CO, 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact r~dl"I this dm David _ShiPleY_ 

<035> Contact Telephone Number. Number of Pi!BOn Identified In~· Hne <030> 7196764151 ext, 

<039> Contact Email Address • Email Address of person identified in dlta line <030> dahipley9ghvalley, net 

<701> Resldentlal Local Service C11ar1e Effective Date 

<702> Single Stlte-wtde Residential Local Service Charge 

l/l/2015 

30,85 

Page4 

<703> ;-~·~i·~~:= :·-~r;.~)E:~;~:i~~1l;(£1~~~~·~:~ . · ~~~~~~2~~~~·':~;!i7Y~q~};:~~:j,-~~\~~t~.,~~~;:;~~~:·~ 

State Elidia ... llLECl SAC(CETCJ RateTvoe 
Residential l.OClll 

SeMc:e fltate 

-~ .......... 

Manclatoly Elltllnded Arw 
State Subscriber line Chern I State Unfwnlll SeMc:e fft Semce a.rn IToal Mt' AM 1t11tes and fft 

.-...I. ••·--1--L .. 

Page4 
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Pages 

-~~~ 
<010> Study Area Code 462195 

<015> Stu!!}'. Area N11ne SOUTH PARK TBL . CO. 

<020> Pnicram Year 2016 

<030> ContlCt Name · ,erson VSAC should contact rgard!!!J this dlta David Shipley 

<035> ContlCt Telephone Number· Number of !!!!:son klentifted in data line <030> 7196764151 ext. 

<039> ContlCt Em_.I Address • Emlil Address ol person Identified in dlta line <030> dahipley9ghvalley. net 

<711> ~:.~w~~~·~~:~~~~:7 

Stlrte Eicdl- Ill.EC) llesldefttlal "8t• 
Stlte lllCUllted 

Fees T~I Rate llllcl Fees 

~,..,- _..._..._ l _ • 

L ' 
JYVT "i:>I IQ'Vl 

lroedbend Serllke • 

OownloMI Speed ,....._) ~s.rvic. 

Uoloed Saeed !Mbesl 
Uslp Allowence 

(Ga) 

Uslp Allow..ce 
Adlon Tlllen When 

limit lleadled (select) 

PlceS 
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<010> Study Area Code 462195 

<015> 5tll(fy Area Name sounLPARK_Tl!L.__ClL 

<020> Prt>gram Year 2016 

<030> ContAlct Name· Person USAC should contact r~~ this data Pavi!l_Shipley_ 

<035> Contact Te~llone Number· Nuinber~n Identified In data Hne <030> 7196764151 ext. 

<039> Contact EmaM Address • EmaH Addre5$ of ~rson identified in data ffne <030> ds_hip_l_e~h~a_l_~. net 

<810> Reporting Carrier South Park Telephone Conopany 

<811> Holdilll Com~ USConnect Holding a, Inc. 

<812> ~~irll~ SOuth Park Telephone Coep~ 

<813> --:-'~~f~~:~~~·7f:>·f~f::-A,~!:~~~·;~~.:~'f~~~~~·:z~;~,:-J';~~. ~ : 

Afflllates SAC Ooh11 Business As Compeny or llnlnd DeslsNtlon 

- see att•ched workshtet -

Pqe6 
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<010> Study Area Code '62195 

<015> Study Area Name SOU'nl PARK TEL. CO . 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data David Shipley 

<035> Contact Telephone Number· Number of person identified in data line <030> 7196764151 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> d<ohipleytoghvalley. net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached docurnent(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 4 62195 

<015> Stucfy Area Name SOUTH PARK TEL . CO . 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data oavid shipley 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 1196764151 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> d<lhipley9ghva1 ley. net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

·-------.... ·--·-- ~ 

I I 

I I 

Page8 
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t~Terms.nd 

!tJ~~~On F~:,;r.::;tit~){:.~y,v!. 
<010> Study Area Code 4621'5 

<015> Study Area Name SOl1I"H PARX TBL. CO. 

<020> Prosram Year 201• 

<030> Contact Name - Person USAC should contact regarding thlscj<1ta l)avi!l _~biJ!lJ~Y-

<035> Contact TeleJ>llone Number - Number of ~rson Identified in data line <030> 1unGus1 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> dohi1>le"9Qhvalley. nM 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l . .,.._.... ... I 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

ltbl 

Name of Attached Document 

Page9 
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'ii 

<010> Study Area Code 
<015> Study Area Nerne 
<020> Prasram Year 

SUU'I'll ~ TKll- U;J . 

<030> Cont.a Name· ~ USAC should conw:t reprdln1 this elm ~ 016 

<035> Cont.a Telephone Number· Number of penon Identified In elm Mne <030> 1.JriAVl.a ::1nip1ey 

<039> Cont.a Em.ti Address • EIMll Address of person ldentlfll!d In data line <030> 
a.n.1p.Ley.gnv&11ey. ne"t: 

Stlect ttle epproprlete NSpomes below (Yes, No, Not ~I to notuompllaMea 1 redplent of lna•mental Connect Americl l'tlase I support. fTvzen Hlah Costsuppoft, Hlah Cost support to of'1et 1CXMS ch!M'p r9dvctlons, MM! 
Connect Americl ""-" 11 suppott IS Mt forth In 47 CFR t SUU(b),(c).(d),(•I· The lnform1tlou l'8pOtted on this form ind In ttle documents .ttlehed below Is 1CCUnrt9. 

lncmnetltll Connect Amettcl ,_,. I rwportlns 

<2010> 2nd Year Certification {47 Cflll t 54.313(b)(1~) 

<2011a> 3rd Yur Certtflmton {47 CF1' § 54.313(b){1}il) 

<2011b> Attachment (47 CFR § S4.313(b)(1)11} 

l'rtce Clp Clnt.r It ..... Frwen Suppott Certlflcetlon (47 CFR t 54.312(•)} 
<20U> 2013 Frozen Support Cllculltlon {47 CF1' t 54.313(c){1)} 
<2013> 2014 Frozen Support c.tculltlon {47 CFR t 54.313(c)(2)} 
<2014> 2015 Frozen Support Cllculltlon (47 CFR f 54.3U(cl(3)) 
<2015> 2016 ind future Froren Support Calculatlon {47 CFR f 54.313(c)(4)) 

<2016> 

l'rtce Clp Clnt.r Connect AmetlC8 ICC Support {47 CFR t 54.JlJ(d)) 
Certification Support Used to Build Broadband 

Conned America "'- II ~ (47 CFR f 54.313(•)} 
3rd yelt' 8ro1dblnd ~ Certtflatlon 
Sth year 8roadblnd ~ Certlftatlon 
lntenm Proeress Certification 

l .. I 

I I 
N1-ofA~DOC:llrnenl(11ust1rC_., ,_,_ 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on tine 2021,contalns the required Information ( I 
pursuant to§ 54.313 (e)(3)(11}, as a recipient of CAF Phase II support shill provide the number, names, and -
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> lnteflm Proeress Community Anchor Institutions 

I .. .. -. . •. I 
Name Of AltKhe<I Do<ument(S/US~ "~ ~ 

. .. -~ 

Piie 10 



<011)> ~~·Code ------- 462195 
<015> Study_An!• JI__________ _________________ _ _____ J;QJl'l'ILPAlt_!l--'l'!!L_QQ~ 
<020> ~v- 201~ 

<030> Col'ltactN-· - USM:--~hll4all D&vid Sbiolov 
<035> <:omactT...,._. ___ of __ lllldlndallllM<0_)0> _ 7_l.UlU1Sl.__ext._._ 

<059> comact £--.. ·£--of-- ln-h<030> ___ dahiD1,.v-..hvaJ.1ev.llll!.t_ 

CHt:OCtlle ___ to_.......,_. "'lbtM __ .....,,......,_ i.47 CAI f 54.101(11) ..... fot ................ _... ._... .......... wllhthe"'*'clll-U.S 11•11111nlaMtf"'111 ln41 

O'llf SUtJ(ll(Jl. lfurtherctttlfytlllttlle.........., _...,.,,lhll .......... liltlle ............ lttachN Wowts-. 

4 62195eo3010 .pdf 

(3010) ,_ "-' ... s ,_""" 
M-Certllltltl<MI (n CF• f SOU(fl(ll(Q) 

"-Of Mtl<Md Docv- listinS llMc!uired hlfonnltlon 

"'--check llis box lo conllml M hi Mt8ched documenl(s). on line 3012 COftllllne the requAd inlonnetion purauem lo 
(3011) s 54.313 (1)(1)(1). the"*'*""" ptOlllde 1he number.-· end~ of~ 9"CllOr Institutions lo wNch began rn 

pn:Mding ecc.. lo brOlldbend Ml\'b"' h pr.ceding cMnder ~. 

(3012) Commutllly .W:ho< lft-• 147 CFR f 54.3U(f)(1KW)) 

I """~.... ... I 
(3013) ......... ._I ,_.iy Held llOll tarritl' (47 CF• f 54.313(1)(2)) (Yes/lfo) • 

"-"' l<ttlCMd Do<umeftt llstlnt fteqund ··-~ Q 
(3014) lf.,..,-_,.._..,yflltthe•US-,.,ort (Yes/No) • 

Please check these boxes lo confirm M lhe au.elled doc:umene(s), on line 3017. ccnllllns h teqUired lnfcnnetion ptnUent lo§ 54.313{f)(2) ~requires: 

(3015) Ele<trOftlccopvof-enftUll•US....,.,ru(Openitlftc-.portfor ID 
T.......__._) 

(3016) Doeumel'll(s) for Belance si-t, Income Stetement _, S-ot Cash Flows IC:] 

'~" ·~·-··~-~®"'---·-- I I retiOlt Ind .. required -l<MI 

(3011) lftM raponM ls"°.., lille 3014, ls ycur ~ IUdlted? 

lltM-• byuon lne 3011, plo9MchecktM boxes belowto 
cC<lftrm...,.., ....,_,on lne 3026 l'U11Ullllto f 54.3U(fl(2), <Oftlaift• 

Pl-Of l<ttidl.a-l>OWm.nt l ....... _ ··-~ 
(Yes/No)~ 

(3019) t-1 copvofthei<oudbd fin---; or (2) I fl....,.lol r.,.,rt In 1-..._abltto RUS ()peratlnt Report forT-nlc:lillons rn 
(3020! Document(•) for 8elonce Sheet. Income S-and Statement of cash Flows rn 
(3021) Management letillr and audit opftlon Issued by the lndel*ldent C8l1ilied public ICCOUlllant Illa! pelfonned the company's tnardal audit rn 

lltlle-oellno°"llne3011,,ie.McheckthoboAsbebw 
to confinin .,..,.., ,.-..., .., .,. 3026 ....,.-tot 54.313(1)(2), 

c:onlaim: 

(3022) Cop'f ,,, __ --wfttch .... """ JUl>ject to - ....... 
~nt a.rt-l'UtllcK.....-; or 2) •-lot r.,ort In 1 

formll c-1blt to ll\IS Operatlftc 11et10<t forT-lclllons 

D 

llen'oMn, Cl 
(JOD) ~hlfonnltlon JUble<te4 to •-bv .. ~ce<tllled 
(J024) ~~- sullje<ted to 111-oortlflQtlon. 18 
(J02S) Document(•) for 8Menoe S'-. lnccme s--i Statement of io8""=oi.Flm.---------------------

462195co3026 .pdf 

(J02') Altllchtlle-llltilC._;rM-

~- ----·- ·-··-----·-.. · . 

,.,. u 

,.,.11 



~~~i~~~7l~ 
<010> Study-Code 462195 
<015> Study-N- ~CO_. 

<020> ,,....,,~--- - 201g 
<OJO> ContoctN-·-USAC"-ld-~~~~------~D.t_\'i<LShiP1= 
<035> ContoctTtleplM>MN.-,·-ofptnO!l-lfltdlftd.Ul .. <030> 7196764151 ext . 
<039> Contoct E--. · ~-of-ldentlfted lft !IN he <030> d.ahiDleveahv allev . net 

Flnandll Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) N~ Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032) Total Oebt·

(3033) Total Equity 

(3034) Dividends 

N-of Attached Document Ustlnc R-lntd Information 

,...u 
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i 

<010> Study Area Code 4 62195 

<01S> Study Area Name SOOTH PARK TEL. co. 
<020> Pro ram Year 2016 

<030> Contact Name - Person USAC shc>uld contact regarding this data David sbipley 

<035> Contact Telephone Number - Number of person identified in data line <030> 7196764151 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dsbipley!gbvalley. nee 

TO BE COMPLmD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL RE.PORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer u to the Accuracy of the Data Reported for the Annual Reponlnc for CAF or U Recipients 

artlfy dlat I •m.., ofllcer of the NpOl'tlnc carrier; my NtpOftllblllllots lndude wurtftc IM Kall'Ky of t11e w .. 1NpOl'tlnc,...ir-tsfor11111werAl ..vtce suppor1 

; •nd, to the best of "'Y "-leclp, the lftfomwltioft npottad Oft tills...., MMl In..,, ~ts Is accurate. 

Date 

Printed name of Authorized Officer: 

sitic>n of Authorized Officer: 

elephone number of Authorized Officer: 

tudy Area Code of Reporting carrier: Filin Due Date for this form: 

Person• willfully ma kl"' folse mtements on this form can be puni•hed by fine or fo<fdure under the Communiations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underrrtle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 1S 

I 
I 

I 
Page 1 

I . 
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<010> Stud Area Code 4 62195 

<015> Study Area Name SOUTH PARK TBL . CO. 

<020> Pr am Year 2016 

<030> Contact Name · Person USAC should contact regardlng this data David Shipley 

<035> Contact Telephone Number· Number of person identified In data line <030> 7196764151 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dshipley!ghval ley. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorbe •n Acent to Fiie AnftUlll Reports for CAF or U RedplenU on lelwlf of Reportlnc Curter 

certffy that (Name of Agent) Dee Dee LOngenecker 11 authoriad to submit the Information ,.port.cl on behalf of the raporting carrier. I 
lao certify that I em 1n olllcer of the reporting carrier: my ,.oponslbllllfes Include ensuring the acC<lracy of Ill• annual datl ,.potllng 1'9qulnlmentl provided to the authorized 

nt; end, to the best of my knowledge, the ,.ports end datl provided to the authorized agent Is acc:urote. 

ent: Dee Dee Longenecker 

SOOTH PARK TBL. CO . 

CERTIFIED ONLINE Date: 06/26/2015 

ext. 

Corrler: 462195 Fili Due Date for this form: 07 01 2015 

Pel'!Ons wlllfully making falS<! statements on this form can b<! punlshod by flne or forfoltu,.. under the Communications Act of 1934. 47 U.S.C. §§ SOZ, S03(b), or flnt or lmprlsonmtnt 
underrttle 18 of the Unfted States Code.18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to Fiie Ann1181 Reports for CAF or LI Redplents on e.h81f of ReportJnc C.nier 

I, as agent for the reporting carrier, certify that f am authori1ed to submit the annual reports for universal senllca support redplents on bellalf of the reporting carrier; I hlW provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the lnfonnatlon reported horeln Is accurate. 

enecker 

Date: 06 26 2015 

Affairs 

07 l 2 15 
...... ·-··- · - ·-- ---·--·-· - --~. ·------·--- -····-· ---·-·- . -·· ·-·-· ... --·-- ··-·· -···: 

Persons wiltfulty making false statements on this form can be puni.shed by fine or forleiture under the Communk.ltk>ns Act of 1934, 47 U.S.C. ff 502, S03(b), or fine Of imprisonment under Title 
18 of the Unltod Statu Codt, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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SOUTH PARK TELEPHONE COMPANY 

STUDY AREA CODE 462195 

RESPONSE TO LINE 510 - SERVICE QUALITY ST AND ARDS 

AND CONSUMER PROTECTION RULES COMPLIANCE 
(Voice and Broadband) 

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our re9uirement."4 

South Park Telephone Company ("South Park") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules. South Park 

complies with consumer protection obligations under Colorado state law. Specifically, C.R.S. 6-

1-101 (2013 ), Colorado Consumer Protection Act protects consumers and businesses against fraud 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

and maintains a competitive business environment by enforcing state and federal consumer 

protection laws; enforcing state and federal antitrust laws; and advocating on behalf of residential 

and small business taxpayers. 

South Park is regulated by the Code of Colorado Regulations, 4 CCR 723-2, Rules 

Regulating Telecommunications Providers, Services, and Products. These obligations include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff which discloses rates, terms 

and conditions of service to customers (2) adherence to Quality of Service Standards, and (3) 

conforming to Customer Billing standards. 

South Park is also subject to federal truth-in-billing requirements, has implemented CPNI 

and Red Flag Rules policies, and is complying with other applicable federal and state requirements 

governing the protection of customers' privacy. 

South Park is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 

' --- -
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SOUTH PARK TELEPHONE COMPANY 

STUDY AREA CODE 462195 

RESPONSE TO LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

(Voice and Broadband) 

South Park Telephone Company ("the Company") hereby certifies that it is able to function 

in emergency situations as set forth in §54.202(a)(2).1 The Company's voice and broadband 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company can 

change call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup at 

all office locations and in its electronic equipment sites. The length of run time is determined by 

the equipment serving the area and the number of customers supported by the equipment. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Aree Code 462195 

<015> Study Area NWM SOUt1f PAD: TBL. CO. 

<020> Pr~ Ye91' 2016 

<030> Cont.a N-.ne • Penon USAC should com.a reprdlnt this-. David Shipley 

<03S> Cont.a Telephone Number · Numbe.' of penon Identified In dat• lifte <030> 7196764151 ext . 

<039> Cont.a EmllM Address· Emili Address of l)e(SOl'l Identified In dlU nn. <030> d•hipleyeghvalley . net 

<701> Resldentl•I Loc•I 5efvlce Ch1<1e Etfecttw Date 

<702> Sinlfe State-wide Aesldmi.t loat Senrice Clmse 

<703> 

1/1/2015 

30.85 

,_ ,,_,, •.•.. ~,·--·~~,~· .. "'r"~~ 
·~ .... ··;Gt> '· ;1 ~~::<~t~~·~~fil~~~~~1'i_~~·~ ~~~c~~~~~ . ..,~~%1'';~~·~· .. ,·~~,.,··~n·{~~::-::r·-'.!::·-:.1r.:.:r~··..,"-·";~-d.· ~ 11.:.frr-t:-:·r1:·;>.<,~~-;;:;~ __ ,~ .. -:;.·~~ =~~ .. _,~-1-..1.1~..,l~~~~~~ ~!"J'~ _ _,_~.~~~,_-·f it~ -~- ·~ ... • ... 

sate ElllcM- Ill.Kl SAC (CETCI I Rate Twe 

co All PR 

lleslcletltlal Loc.t 
Setvlceltate 

29.98 

State Subscriber LIN Olllrn 

0 . 0 

State Unlwllnel SeMce Fee 
0.87 

.. .......... -------- --·-- - -----------

Mllndetoty EJdeftllMI Arw 
~o.rn 

o.o 
Total - llM btes .... Fee 

30 . IS 
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<010> Study Area Code 4621'5 

<015> Study Area "- SOIJT!f PAJllt TBL . CO . 

<020> PrcsrwnYew 2016 

<030> Coni.ct N.,,.e - Person USAC should conuct ~d1111 this dlta O.vid Shipley 

<035> Contact Tl4ephone Number -Humber ol person Identified in data line <030> 71'6764151 ext . 

<039> Contact EINll Address· Email Address ol person Identified In data line <030> 4'1hipleY9!Jbvalley . net 

<711> '<ti>:··· .. __ ,~ :~~n~~{!~t~~.-:.~·~,?~;.~~~~~.t:_~._·.~=~·~' ~~~·~~.$1~~7-~~T{-:~ ,.~ • ; .-· r---:-~-~:·~-~;-::.i,~"". 

Smte 1 Elcchlrce (tLECI I Resldentt.I I =llecul*dl Total Rates I lnledb9nd Service - Broadband Service Usage Allowance Usage AnOW11nce 

lteW and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

co Kllrt•el 0.'5 0.0 o .,5 s. o 1 .0 9'9'9'.0 
Other, no data allowance 

Hartsel 
co 41 . 95 0 . 0 41.,s Other, no data allowance, Bundled Rate 

5 . 0 1.0 999999 .0 - $8 . oo a avinga 

co ll&rteel 
89 . 95 0.0 .,_,5 10 . 0 2 . 0 9''999.0 

Other. no dat a allowance 

co Hartael '1. ,5 0 . 0 61.95 
Otller, no data allowance, bundle<! rate 

10. 0 2 . 0 ,,,,,,.0 

....... 
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<010> Study Ml COde 4621'5 

<015> Study Ml Name SOUT11 PA!Ut TEL. CO. 

<020> Procram Year 2016 

<030> Contact Name - Penon USAC should contact ~1rd_lrlJ !h~ dltl___ _ _ _l)&vi4 &hip~y_ 

<035> Contact Telephone Number- Number of person Identified In dltl line <030> 11'61u1u ext . 

<039> Contact EmaM Addres - EmaW Address of person Identified In dltl line <030> .S.hipl eyeghva lley_. ruot 

<810> R~rtflll Carner South Pa rk Telephone Coepany 

<811> Holdfllt Q>mpM'fy USConnect Kol41f)91, I nc. 

<812> O~atln1 Company Sout h Park Telepho ne C°"'Pany 

., ...... . _ .. 
.~\~ ?/.::~-~~-. :~:~-~~~!~·~-:- r;v;.~"f"'."&J~~i'";:l~~~~~~~,1,~r4':~~·~ ~~, "'7. ~ !~,~ l:lr"""' "1.!'<-~!Jt ~·1,....,...~,""''t'I""'~·~ '""''"'....,...,..,..t-·i:c•"'•-..• ,, .. ..,...-._~"" -·'."';(''~ 

<813> .' ' !i!:f.~"'t_p, ~~~~'· - ~·-¥···-·;;..~t~'i\~-~~~- ..... -r:· .... ~·· ·~. ~ :ii"··~·,'•'··)~ - -' 
)' ,.. .,...,, -, .• ' - "' Jli..i. r ... ~, . .,,~ .-:~ ,~, .. ~-:. ;"'..... . 11 · , •• ,. , .-. • • ,._ 

Afflllltes SAC Dome Business As Company °' llnnd Deslpletlon 

The Rye Telephone ComoanY 462203 

Telcom SunnlY. Inc . 
S&A Telephone Comoanv Inc. 41182' 

Waverly Hall Tel ephone Comoanv 220392 

Dalton Telephone Company 371518 

Elsie Conununications, Inc . 371537 

Golden West Telecommunications 391659 

Horrv Telephone Cooperative 240528 

Farmers Teleohone Coooerative 250290 

Brazoria Telephone Comoany 4420 40 

Dickey Rural Telephone Cooperative 381611 Dickey Rural Networks 
Livinaston Teleohone Comoanv 442107 Li vCom 
CableCo, LLC ghValley Long Distance, qhValley.net 
S&A Communications. Inc. 
Waverly Hall Communications Inc. 
Dalton Telecommunications Inc. 

1-- · ·-------- ----
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South .Park, LLC 

Study Area Code: 462195 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in South Park LLC's tariffts) on file with 
the Colorado Public Utilities Commission. Unless otherwise specified, the rates and charges 
quoted below are for a period of one month, payable in advance and provide unlimited flat 
rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1><2> 

Res.EAS 
Excban2e Name R-1 Rate Char2e 

South Park $ 29.98 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to 
Colorado Universal Service Fund charges, 9-1 -1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 



----------------------------,--------··· .. ··· 

South Park Telephone Company 
Name of Utility 

Colo. PUC No. 1 
REDACTED FOR PUBLIC INSPECTION 4ch Revised Sheet No. 4-1 

Cancels 3rd Revised Sheet No. 4-1 

Rules, Regulations or Extension Policy 

LOCAL EXCHANGE SERVICES TARIFF 

4. Colorado Direct Service Programs 

4. 1 LIFELINE SERVICE PROGRAM 

The Company shall provide Lifeline Service Program benefits as defined 
in 47 C.F.R. §54.401(a) on a nondiscriminatory basis to all eligible 
low-income customers. The Company's Lifeline Service Program offering 
shall comply with all applicable federal and state laws, including, but 
not limited to 47 C.F.R. Part 54, Subpart E, and the Federal 
Communication Commission's Lifeline Reform Order (Report and Order 
released February 6, 2012, WC Docket No. 11-42, et al.) The p r ogram is 
provided i n the Telephone Company's local serving area by the Telephone 
Company to reduce the telephone charges for eligible l ow- income 
customers. · The federally funded Lifeline Service Program provides a 
discount per househol d. The federal Lifeline discounts apply on a 
single line at the principal residence for the eligible customer. The 
customer cannot receive federal Lifeline discounts from multiple 
telecommunication providers. Lifeline Program customers must verify 
that they remain eligible to participate in the Lifeline Service Program 
once each calendar year or upon the request of the Telephone Company. 
Discount amounts are provided in Section 20.4(A). 

Advice Letter No. 41 
Docket No. 

Filing Date: November 5, 2013 

Decision No. Effe cti ve Date: December 6, 2013 

(N) 

(N) 

I 
! 
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South Park, LLC 

Study Area Code: 462195 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

South Park, LLC hereby certifies that throughout 2014, it took reasonable steps to provide 

upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/I Mbps 

upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual 

speeds of at least I 0 Mbps downstream/I Mbps upstream broadband service at with latency 

suitable for real-time applications, including Voice over Internet Protocol, and usage capacity that 

is reasonably comparable to comparable offerings in urban areas and that requests for such service 

are met within a reasonable amount of time. If a request for broadband service at actual speeds of 

at least 10 Mbps downstream/I Mbps upstream is unreasonable, and offering broadband service at 

actual speeds of at least 4 Mbps downstream/I Mbps upstream is reasonable, the Company offers 

broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream. 
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South Park Telephone Company (SAC 462195) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. In 2014, as Appendix C 

to its original Five-Year Network Improvement Plan, South Park Telephone Company ("South 

Park") provided a list of all community anchor institutions to which it provided broadband service. 

Since that time, South Park has not begun providing any additional community anchor institutions 

with access to broadband service. Therefore, for calendar year 2014, South Park has no additional 

community anchor institution information to report. 

The FCC bas defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


